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Calendar 36%rom AppJetty is a calendar solution for Dynamics CRM.sbhison by AppJetty helps you to
manage your activitieslt also lets you create and manage your own desired activities through Custom
Activities.

With this plugin Admin User can manage thet#s and the tasks in two different calendars nanfeésource
Calendardor the users and th€ustomercalendarfor the customers (clients).

Apart from managing activities, you can view holidafithe countryspecifiedby the adminLater, if the activity
related actions are performed, you can Complete or Cancel the activities

t NBRE |j dzZA a A U S a
1 Followingstepsmust be followed before starting the Plugin installation:

9 First, yu should be logged into Dynamics CRM Online.

bSHKIyISA

As per thdatestversion ofCalendar 365the following topics are updated or newly added:
U Holidays; Import CSV file for the Holidays

U Activity View RedirectionConfiguration for direct CRM redirection for activity

U Quick Create ForrpOpen CRMBackend page (CRM Form view) while creating a new activity

U Configure LanguagesDownload Calendar 365 messages (content) in CSV and after adding translation for
the messages in specific language, import it.

U User wise Calendar Configuratsfor System Administrator or AppJetty Calendar 365 / AppJetty Calendar
365 Administrator Role.

BIZ/UMP/G1 Public 1
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Installation Steps
¢2 Ayadadrft GKS a/ 1 fSYRFNJocpé LI ddAAYI GKS F2f¢
o On purchasing the plugin, you will get a zip file nar@atendar365_6.1.zip
0 Login into your CRM Account and clickSettingsi'bSolutions

0 ClickorV L Y L2 uplba@ and install the Solution.

All Solutions v
|)< l"éé E ’E E{g |§ @ |LL0 % | hore Actions -

| MName I Display Name | Version | Installed 0n~1—| PackageT...I Publisher

0 Click onChoose Fil®@ dzii i2y | yR OK22a$8 GKS tFO13S %ALI
{2fdziA2yé 2AYR260

2 Import Solution - Google Chrome = B

# appjettymden.crm.dynamics.com/tools/solution/import/SolutionimportWizard.aspx

Select Solution Package i@ Help

Select the compressed (.zip or .cab) file that contains the solution you want to import and click
MNext.

Mo file chosen

[
=
&

Cancel
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0 After selecting the Zip file, click &¥extfor further processing.

a Import Solution - Google Chrome = B2

# appjetty.crm8.dynamics.com/tools/solution/import/SolutionlmportWizard.aspx

Select Solution Package i@ Help

Select the compressed (.zip or .cab) file that contains the sclution you want to import and click Mext,

[ Choose File | Calencar3es 6.1 0zip

0 Check the box to enable any SDK message processing steps included & thelzii A 2 y
button to Import the Solution.

@ Import Solution - Mozilla Firefox B

=
| LW n - — . -

Import Options @ Help

Post Import Actions
Enable any 50K message processing steps included in the solution

NOTE: Mew business processes will be in the state that is defined by the solution provider, The state
of processes that are already on the system won't be changed.

Back || ot || cancel

Iy R
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o It opens the new window that shows the process of importing solution.

Importing Solution i@ Help
o The impert of solution: Calendar 365 completed successfully.
Date Time < Type Display Mame Mame Status
05:03:40.36 SOk Message Pr...  sendEmailMetifi..  sendEmailNotifi... _lJ S, -
03:03:40.35 SDK Message Pr...  SendEmailMotifi..  SendEmailNotifi. _lJ Se
05:03:40.33 SDK Message Pr..  SendEmailMetifi..  SendEmailNotifi.. _l‘/ Se
05:03:40.32 SOK Message Pr...  SendEmailMetifi..  SendEmailNotifi... _l‘/ Se
03:03:40.30 SDK Message Pr...  SendEmailMotifi..  SendEmailNotifi. _lJ Se
03:03:40.29 SOk Message Pr..  SendEmailMotifi..  SendEmailNotifi.. _lJ Se
03:03:40.27 SOK Message Pr...  SendEmailMetifi..  SendEmailNotifi... _l‘/ Se
05:03:40.25 SDK Message Pr.. RemoweAttachm.. RemoveAttachm... _lJ Rs
AT AN s et = TP N PR . N TS LN E - Ta . S . o -
L4 >
Page 1 P
| Download Log File | | Cloze

o Click onClosebutton after successful completion message is displayed.

o Once you import the solution, it will be displayed in the solutions grid view.

22 Dynamics 365  Settings v | Solutions >

All Solutions ¥
3—5} P BEI: ?_'1 E TQ} 2 B |la & More Actions =

O | Name Display Mame Version Installed On - | Package T..| Publisher
MappyField365 MappyField 365 8.0.00 10/4/2021 Managed Appletty
Calendar363 Calendar 365 6.1.0.0 9/10/2021 Managed Appletty

BIZ/UMP/G1 Public 4
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Free Trial and Activation

Click o’/ I £ Sy RispMy narnegazonfigure the plugin with your license key.

Dynamics 365  Settings v | Solutions >

All Solutions ¥
¥ (X % | F B ERF 8 8 @ @ | Moreacons -
O | Name Display Name Version Installed On J- | Package T..| Publisher
MappyField363 MappyField 365 6.0.0.0 10/4/2021 Managed Appletty
] calendar3es Calendar 3@’5 6.1.0.0 9/10/2021 Managed Appletty

This will open a new window. Click &Y 2 y ¥ A FromNiheloptidng @rovided on the left side panel
of the page.

Solution Calendar 365 Expires On Status:

Profile Setup Entity Calendar

# Information

> % Entities
ﬂ Option Se

General Setting

B|= alendar ings itional Settings esource Schedulin ofifications. olidays ocations wner's Color Configuration
@ Calendar Setting: Additional Setting: R Scheduling Notificat Holiday Locat s} Color Configurat
% a
@ljg X Calendar view Top Down View ~ Default Regarding Contact v
18] Contract empintes Time Scale View Month v Set Activity Visibility a
_;;_;] Email Templates ~ .
[y Mail Merge Templates Number Of Days 2 v Overdue Activities
g fie Title Format D MMMM, Y'Yy v Contact Calendar Cases, Quotes -

Routing Rule Sets
r
%F:e::i‘d Creation and U... Time Format 12 Hour Format hd Account Calendar Leads -

SLAs
23 Moge-ariven Apps slot Duration 90 Minutes v
%, custom Controls o ) 70 Minutes Default Weekend a
(& virtual Entity Data Pro . 5

Minimum Duration

5 Virtual Entity o oo M Activity View Redirection Pop-up View v
& Mobile Oifline Profiles

olutio T Maxi io 24 . "

Solutien Compenent A.. aximum Buration - v Uncoming Events Duration Dav v

BIZ/UMP/G1 Public 5
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You can purchase the licensed version any ti@lek on theProfiletab to purchase the license

Expires On: Status:

G appjeity R

Profile Setup Entity Calendar

Purchase License

Your free trial is currently active. You can purchase the plugin anytime by clicking on the below button.

BUY NOW

License Details

License Key: |

Your free trial will expire in 7 day(s)

MNote: This is not real time information and will be updated in the next 24 hours.
any queries, visit Appjetty Support

2dzNJ GNRAFE Attt FOUAGIGSE FyR SELANE RIFIGS gAff

5

You can activate your ormonth free trial. To get a onmonth free trial license key fill out the details
ayR Of A0l 2y W' /¢L+!¢9Q odzilizyod

Purchase License

Your free trial is currently active. You can purchase the plugin anytime by clicking on the below button.

License Details

License Key: |

Your free trial is expired

Note: This is not real time information and will be updated in the next 24 hours.
any queries, visit AppJetty Support

On expiration of Trial, a message will appear that the trial has expired. Now to purchase the
license, click o . dzé bbt®ms Q

BIZ/UMP/G1 Public 6
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This will redirect you to our product page and a pgpwill appear. Click o#! R R
and complete the purchse process.

R L T . T =

e g

L R

“*

R T I TR S e

E I Add to Cart

db@ttorr I NI Q

On successfully completing the purchase process, you will receive your license key via email

along with steps to complete the license configuration.

After that, you will find the¥! O (i buftbniioSa€livate your license. After submitting the valid license

key, you will be navigated to tH8etugiab.
' FGSNI AyaSNIAy3a GKS W[ A0SyasS vYSeaQs

Under the License Details, You can managdJtbersas well.

Note: This is not real time information and will be updated in the next 24 hours.
any queries, visit Appletty Support

Manage Users

Total Allowed License User: 5

Remaining License User: 3

# AlBuilder StructuredML_Pro =
# AlBuilderProd
# AriaMdIExporter

£ BAP <
# BizQA - -

SAVE

Prakash Bambhania =
Johin William

82dNJ /£ SYR|

You can add the users by clicking in the right arr@md remove the users by clicking on the left

arrow <,

BIZ/UMP/G1 Public
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[ 1Tt SYRIFNJocp [/ 2YyFAIdzZNY GA2Y

To configure theCalendar 365settings, click on th&?a S G 0 A yﬂ Ead avaidfeloNghe Calendar
main page.

Eubject W Q u = ri] = = £

October 2021 Day 2Days Week
Wed Thu Fri Sat
1 2

.8 OftAO1IAY3I 2y (KS wasSidray3aQ i 02 yanagedelcalandaf

view and activities to be displayed on the calendar.
You will get main three tab®rofile, Setup andEntity Calendar
B Configuration - g e - ok

() appjelly —.TE

Profile Setup Entity Calendar

General Setting

Activities

CONFIGURE LANGUAGES

o Profile: You can checkour activation (license) details and manage the Dynamics CRM users.
0 Setup You can configure the default views and options for the calendar and activities.

o Entity CalendarYou can configure the entigpecific calendar.

BIZ/UMP/G1 Public
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Calendar 365General Settings

You will get the following sub 6 & dzy RSNJ 6 KS aDSYySNJI f
view related settings:
o Calendar Settings

o0 Additional Settings

o Resource Scheduling
0 Notifications

0 Holiday

0 Locations

o h ¢y S NI &onfig@rdti@nNJ

Note: User having System Administrator or AppJetty Calendar 365 Administrator role can configure the Default

Configuration Settings.

Calendar Settings
You can set up the calendar options and set default values for the activities

{SddAay3ac

Profile Setup Entity Calendar

General Setting

Calendar Settings Additional Settings Resource Scheduling Notifications Holidays

Locations Owner's Color Configuration

Calendar View @& Top Down View v‘
Time Scale View € ‘ Monith v‘
Mumber Of Days € ‘ 2 V‘
Title Format @& ‘ D MMMM, YYYY V‘
Time Format € ‘ 12 Hour Format v‘
Slot Duration € ‘ 90 Minutes v‘
Minimum Duration € ‘ 00 v‘
Maximum Duration € ‘ 24 v‘
Default Regarding € ‘ Contact v‘
Set Activity Visibility € aO
BIZ/UMP/G1 Public 9
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You can configure thillowing settings:
Calendar ViewYou can set any of the Default Calendar View of the calendar from the following:
>Gantt View >Top Down View >Timeline View >Agenda View
Time Scale Viewyou can set the default Time Scale View of the calendartherfollowing:
>Day >Week >Month

Number of DaysSelect the number of days in which you would like to view the calendar from the Day
Span View.

Title Format Select the format to display on Calendar. The format that you select here will be displayed
when you select Day, Day Span, and Week view for Calendar.

Calendar view € Top Down View v
Time Scale View € Month v
Mumber Of Days 6 2 v
Title Format @ D MMM, YYYY w
Time Format @ 12 Hour Format ~
Slot Duration € 90 Minutes v
Minimum Duration € 00 v
Maximum Duration € 24 v

Time Format Select theime format to display on Calendar. Selé@t Hour Formabr 24 Hour Format
Sot Duration:{ St SOUG GKS &f 25812 KRAZNATDAS/ Md6F MiNdesy ¢ 2 LJ

Minimum/Maximum Duration: You can set the minimum/maximum time for the Calendar Time block in
the Day / Week viewYou can define the duration of availability or thekking Timings default.

By default, for Minimum value 30:00and the Maximum value &4:00 You can insert the availability
hours of the day here.

BIZ/UMP/G1 Public 10
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Default Regarding; 2dz Ol y &aSdG GKS RSTlrdzZ & W[ 221dzLJ wSO2NRQ

IDefauIt Regarding @ Contact ~
Account -
Set Activity Visibility @ Bookable Resource Booking
Bockable Resource Booking Header
Overdue Activities @ Campaign
Campaign Activity
Contact Calendar @ Case
Contract
Account Calendar € Customer Asset
Entitlerment
Default Weekend €@ Entitlement Template
Geography
Activity View Redirection @ nteraction for Email

Set ActivityVisibility: If you have enabled this option, you can visualize the activities into the calendar that
are set as required.

Overdue Activities €

Set Activity Visibility € [ @] |

Overdue Activities: @ a St SO axgirddatdyitissp A3 1 S KA IKE A InkatkSR G A

Contact CalendarYou can select entities related to the contact you want to include in the calendar. Entities
related to contact aré_.eads Opportunity, Case Quote, Sales Orderinvoice

Itnntact Calendar © ‘ Cases, Quotes -

Account Calendar € (] Leads ‘
(C] Opportunities

Default Weekend @

Activity View Redirection €
[] Sales Orders

Upcoming Events Duration @ ] Invoices

BIZ/UMP/G1 Public 11
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Account CalendarYou can select entities related account that you want to ielin the calendar. Entities
related to account aréeads Opportunity, Case Quote, Sales Orderinvoice

|Accnunt Calendar © ‘ Leads v

oefaut Weekend ©

(] Opportunities

Activity View Redirection @ ‘ [ Cases ‘

Upcoming Events Duration € ‘ [ Quotes ‘
[] Sales Orders

[] Invoices

| Note: The entitieghat are added from thesetuppage will be available in the calendar tmersto select from.

Default Weekend You wiliget the Default options for the weekend in the calendar.

Activity View RedirectionYou can select the activity view redirection to view the activity det#ibsl can
decide where to navigate to check the activity details either in Bugpup Viewor in the CRM View

Wt 2LddzL) +AS6Q gAaff RAaLI I & (GKS FFOUGAGAGe RSGFAf A A

backend details.

Default Weekend @ a
Activity View Redirection @ Pop-up View v
Upcoming Events Duration € Day w

SAVE

Upcoming Events DuratiorYou can select the default time span for the upcoming events to be shown in

thed £t SYRFNID _2dz Oy &8tS00 ye 27F Ky WebdorMuzitii OA S

I FGSNI O2y TAIdNRY 3 (KS & Baveb@tghRo apply{ i cliahggstd the actidity A O |

calendars.

BIZ/UMP/G1 Public 12
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Additional Settings

You carconfigure the additional settings related to the activities as below:
Team:. @ SylofAy3a (GKS a¢SlIYéEéx @2dz Oy RAaALI & (K
WwS&a2dzNOSQ (16 2F GKS wSaz2dz2NOS /I f SYyRIFNW

Business Unit: @ Syl ofAy3a (KSdzaOHnxiARSA&EIN | ¥FAGKS @&. daaAy
RSTlLdzZ G / wa dzyRSNJ 6KS WwwS&a2dz2NOSQ Gl o6 2F GKS wS
General Setting ~
Calendar Settings Additional Settings Resource Scheduling Notifications Holidays Locations

Owner's Color Configuration

Team @

Business Unit €
Unscheduled Activity @
Conflict Management €
Quick Create Form &

Enable Email €

Work Load Reports @

SAVE

Unscheduled ActivitiesTo manage the unscheduled activities, check the Active box. By default, it is
disabled. By enabling the Unscheduledtivities option, you get to manage unscheduégapointments

and service activities without required attendees and assignedresourcesrespectively from the
calendar.

Conflict ManagementTo get alerts for conflicting activities based on time, check tbigvé box to
enableconflictmanagementin the calendar. On enabling conflict management, you get an alert message
when conflicts occur at the time of scheduling appointments or service activities.

Quick Create FormYou can enable this option to create an activity by navigating the CRM Backend page
(CRM From view). Yauill need to select the activity first and for inserting the details, the CRM Form
view will open.

Enable Email; 2dz OFy Syl o6t S (ekdSan Bheaivib thd RequizetlfOptichafl atténdeesi
when the activity is created. Enable the switch to enable the Email facility.
When the users add the appointment activity, the Email will be sent to the selected Required/Optional
attendees (CRM Users/Teams).

Workload Report:, 2dz OFy Syl ofS GKS Ga22N]f2FR wSLR2NIé
activities as per the time duration and select the Users/Teams. Enable the switch to enable the Workload
Report in the calendar view.

I FGESNI O2yFAIANRA Y I (KS Gavébtittényfdappidthe énénges 10 Tha acivityOf A
calendars.

BIZ/UMP/G1 Public 13
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Resource Scheduling
¢t2 O2yFTAIAdNNB (GKS ! OGAGBAGASA 2F GKS OFft SYyRINE Yyl
¢2 SyloftS GKS a&w9duR dhbSthe{switshS Mtdrfsdlegtiaig thisYoption, you can
select theDefault (User Working Hourg)r AppJetty Scheduler

If you have selected th&ppJettyScheduler the color selections for different activities will appear. You
can differentiate theAvailable resource, Break & Leave statuses as per the color combinations.

Calendar Settings Additional Settings Resource Scheduling Notifications Holidays Locations

Owner's Color Configuration

Note :Resource Scheduling allows you to set the schedule of a user

Schedular @ &) Appletty Scheduler v
Available € #3a90d8 H
On Break € #af19aa [ |
Approved Leave @ #069d11 [ |
Rejected Leave @ #d02eaf ||
Pending Leave @ #e2d526

SAVE

Based on your selection, working hours of users or your team members will be displayed in the calendar.

If you have selected thBefault (User Working Hours}he color selectionfor different activities will be
appear. You can differentiate the Available resource, Break & Leave status as per the color combinations
for the default resource scheduling.

' FGSNI O2y FAIdzZNAY I GKS & B&éb@tdaNddSply he@likaSgRsdzt the ycavitye >
calendars.

BIZ/UMP/G1 Public 14
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Notifications

To manage the notification reminder of the activities, navigate tothe 2 G A F seCtiorii Yo wilkgét
the two options:Notificationsfor the Calendar page aridesktopNotifications.
Click on thednoption to enable.

o Notifications: You will get the notification reminder about upcoming activity when you are on the
Calendar page.

General Setting ~

Calendar Settings Additional Settings Resource Scheduling Motifications Holidays Locations

Owner's Color Configuration

Motifications € 4O
Minutes € 10
Desktop Notifications € aO
Minutes € 15

SAVE

o Desktop Natifications You will get the notification reminder about upcoming activity askizgs
Notifications

0 Minutes: Set the minutes to be notified just before starting the activity.

' FGSNI O2y FAIdzNA y 3 i K Savébbtidnidiapply the changeg t thé axtivipf A O] 2
calendars.

BIZ/UMP/G1 Public 15




User Manual:Calendar 365dinstallation & Configuratios

Holidays

To manage the holidays, click theW| 2 f Jsdttiod. & Q

General Setting

Active €

Color ©

Country €

Import €

Calendar Settings

Additional Settings

Owner's Color Configuration

Google Calendar APl Key €

How to generate Google Calendar API Key?

#090909

Select

Sample CSV File

Note : At max, you can upload 5 files

Resource Scheduling Notifications Holidays Locations

SAVE

You need to configure the following details:

Active: Check the checkbox to activate the holidays in the calendar.

Color:Set the color to be displayed for the Holiday in the calendar using color pazke

Google Calendar APl Kelinter the Google Calendar API Key for the holidays to be displayed in the
calendar as per your selected country.

Note: To generate the Google Calendar API Key refdittps://console.developers.google.com/apigou can
directly navigate to this page from the configuration page by clicking on the available link.

Country:Select the country whose holidays are to be displayed in the calendar.

A

E

C

_|Holiday 1
~|Holiday 2
~|Holiday 3
~|Holiday 5
~|Holiday 6
~|Holiday 7
_|Holiday 8
_|Holiday 9
Holiday 1(

=T = R R = R e S

[=

BIZ/UMP/G1

01-05-21
10-05-21
20-05-21
11-06-21
16-07-21
26-08-21
10-12-21
25-12-21
31-12-21

Title lStart Date End Date

02-05-21
11-05-21
21-05-21
14-06-21
16-07-21
27-08-21
10-12-21
28-12-21
31-12-21

Import: You carimport the CSV file of the holidays ar
display into the calendar. You need to follow the Sam
CSV File format to upload the CSV file here.

Note: You can insert maximum 5 CSV files for holiday:

Public 16
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. @ OfAOlAYy3a 2y G(GKS WHKEI OKRBYIHQIKRORYSY @2 dadJz hidzE]
the holidays. You can insert the relevant name for the holidays to be displayed in the calendar.

(4] Add Attachment

Display Name* € Government Holiday

File Mame* Government Holidays.csv

ATTACH

You can import more than one CSV file for the holidays. Attach and import the CSV file of the holiday by
Ot AO1AY3a 2y GKS WIGdFIOKYSYyidiQ A02y o

General Setting ~

Calendar Settings Additional Settings Resource Scheduling Notifications Holidays Locations

Owner's Color Configuration

How to generate Google Calendar API Key?

Active @ t) Display Is
Name ¥ File Name Default Actions
Color © #090909 ||
Official Holidays Official Holidays.csv Yes n
Google Calendar APl Key @
Government Government No n n
Holidays Holidays.csv
country @ USA ~ Y’ Y’
Import © Sample CSV File

Note : At max, you can upload 5 filas

SAVE

If you have added multiple holida@@SMiles, you will getthe drogR2 6y 2 LJiA 2y F2NJ al
the default holidays by clicking on thecon that will be applied to the calendars. You can also edit the
holide2 a o0& Of AO1Ay3a 2y (GUKS WSRAGQ AO02yd , 2dz gAff

After configuring the Holidays, click on tBavebutton to apply the changes to the calendars.

BIZ/UMP/G1 Public 17
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Locations

To activate location suggestions in the calendaxjgate toW [ 2 O | séctich ¢¥iriil Eheck the active box
to enable them.

If enabled, you need to enter Google Autocomplete API key that you have in order to get location
suggestions.

General Setting

Calendar Settings Additional Settings Resource Scheduling Motifications Holidays Locations
Owner's Color Configuration

How to generate Google Autocomplete API Key?

Active € a

Google Autocomplete API Key €

SAVE

Note: To generate the Google Autocomplete API Key refenttps://developers.google.com/places/web
service/autocompleteYou can directly navigate to this page from the configuration page by clicking on the
available link.

BIZ/UMP/G1 Public 18
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hgySNRDa /2t2N /2y Fo

To define the color of the activities based on owner that is CRM users. By enabling this option, you can
differentiate the user wise activities in different color on the calendar.

@ wasStSOlAyaIQ (GKS hayrINUIIGISA AR GIKKSSO |hog2yESINIBE2 dD 24 A2f N

Calendar Settings Additional Settings Resource Scheduling Motifications Holidays Locations
Owner's Color Configuration
Owner's Color Configuration € [ @]
# AlBuilder_StructuredML_Prod_CDS # AlBuilderProd
#c2b83e #d07c20 B
# AriaMdlExporter # BAP
#831e21 B #5eblaa B
# BizQA # CCADataAnalyticsML
#f33d26 B #284CB6 B
# CDSFileStorage # CDSGlokalDisc I
#bofe9a #e7f749 i |
# CDSUserManagement # D3650fficeDat n
#5bc609 [ #72a570 _|
# DatalakeStorage # DataServices
#e65f44 [ | #b60f95 [ |
# Deflection # Dynamics 365 Sales
#6aa9a2 [ | #583f3c [ |
# Dynamics 365 5Sales Forecasting # Dynamics365Athena
#c0402c B #1c2378 B

2dz gAff 3ISG GKS tAad 2F GKS /wa | aSNaA® | aAay3a G|KS

5 |

users.

After selecting the color for the users, click on the Save button to save the configuration.

Note: Owner wise color will appear only in Resource Calendar.

BIZ/UMP/G1 Public 19
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Activities
It will include tabs for Task, Fax, Phone Call, Email, Letter, Appointment, Recurring Appointment, Service

Activity, Campaign Activity, Bookable Resource Bookingastbm Activity. You can configure all the
activities individually.

Each of the activity tab will contain following fields:
Task:You can check the checkbox display the Task (activity) in the calendar by default.

Default Color You can select the defaulblor for the activity to be displayed in the calendar.

Profile Setup Entity Calendar

General Setting

Activities

Task Phone Call Email Letter Appointment Recurring Appointment

Service Activity Campaign Activity Bookable Resource Booking Custom Activity

Task ©

Default Color € #00aabb

Overwrite Color With € Mone

Tooltip Attribute € 5 selected

Details Attribute € 5 selected

Title Attribute € Subject

Start Date © Start Date

End Date @ End Date

Email Reminder €

Minutes € ‘ 0

Buttons Configuration € t) Convert To Opportunity

BIZ/UMP/G1 Public 20
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Overwrite Color ByYou can select Overwrite ColorBg Status& By Priority.

o LT @&2dz 6yl G2 &aStSOG GKS 02t 2NJ Ia @M (K

Completedand Canceledstatus

Task @ a

Default Color € #00aabb B

Overwrite Color With € | By Status v‘
Open #0cbd2a |
Completed | #e30d8b N
Canceled | #e83a00 |

Note: ForAppointment, RecurringAppointmentandServiceActivity, you will get the option to select
GKS O2f 2NJ FstatNd. 6 { OKS RdzZt SRé
o LT @2dz gyl (2 20SNBNARAGS G(KS O2f 2 NHigha
Medium, and Low priority.

Overwrite Color With @ By Priority v
High #ff002b [ |
Normal | #44ab43 [ |
Low #eBe213

Tooltip Attribute: You can select thiooltip attributes from the list of different attributes to be
included in activity tooltip that appears droveringthe activity in the calendar.

Tooltip Attribute @ ‘ 5 selected - ‘

Detais Atibute ©

(] Owning Business Unit
Title Attribute € () Owning Team

(] Owning User

Start Date @
(] Percent Complete

End Date € ol

(] Recerd Created On

Ernail Bamindar 8
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Details Attribute: You can select theetailsattributes to be included in activity detail that appears
on clickingthe activity in the calendar, from the list of different attributes available.

For both the list, you can select maximi®attributes and minimum one attribute or else it will
show validation message stating to select at least one attribute.

Tooltip Attribute € ‘ 5 selected - ‘

IDetaiISAttribute (i ] ‘ 5 selected -

AL R -

[} Recerd Created On

v :
Start Date € e

[} Scheduled Duraticn

Title Attribute €

End Date © (] Service

O sLA I
Email Reminder © (] Sort Date
Minutes @ - e 'l

Check the boxes betgs attributes that you wish to include.

Title Attribute: You can select thétle attribute to be displayed as thétle of activity in the
Ot SYRFENXY» ¢KS We¢AGES ! (aGNRK O dzi Sublect@itdibats. & ougdn i K
select only oe attribute from the list of different attributes.

“Titleﬂttribute i ] \ ‘ Subject -

Start Date @ () Start Date

(") Status Reason

() Sub-Category

0 Subject
ol eminder ©

(1 Time Zone Rule Version M

End Date €

Minutes @ {3 UTC Conversion Time Zon

Buttons Configuration € © Version Number -
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Start Date View the activities on the calendar based on the selection of its action. Select the action
for the Start Date.

I Start Date © Start Date -

End Date ) Created On

) End Date
Emall Reminder ﬂ () Last On Held Time
Minutes € (O Modified On

() Record Created On

Buttons Configuration €
) Sort Date

osare B

n Mark As Complete

End DateView the activities on the calendar based on fetection of its action. Select the action
for the End Date.

Start Date @ Start Date -
End Date © End Date -
Email Reminder @ [ @]

Minutes € 30

| Note: For theRecurring Appointmengctivity, you will not get the Start Date and End Date selection.

Email ReminderYou can enable/disable the email reminder for the specific activity tiirndj on
the switch.

Minutes: Enter the number of minutes before which you want to send the reminder for the activity
through email to the users included for the specific activity.

Note: Once you have enabled the9 Y I A £  wyBUYWIll yeBefeNaremiret email for the activity.

User who has created the activity will receive the mail on the email address configured during account
creation.
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Buttons Configuration Select the action buttons that you need to include in the calendar. These
action buttons ae the ones which if enabled lets you perform those actions directly from the calendar.

Buttons Configuration € t) Convert To Opportunity
t) Convert To Case

t) Mark As Complete

n Mark As Cancel

SAVE

Action Buttons (Buttons Conf.)
All the following activities have different action buttons to perform:

Here activities like Task, Fax, Phone Call, L&fgyointment, Service Activity, Custom Activity have
actions buttons for:

> Convert to Opportunity >Convert to Case
>Mark as Complete >Mark as Cancel

Note: Different activities will have different action buttons (button configurations). You willlgeButtons
Configuration as per the configuring the specific activity.

All the following activities have different action buttons to perform:

Email Activity W9 Y | ACofvertKa-thie Leadbutton.

Buttons Configuration € t} Convert To Opportunity
n Convert To Case

t} Convert To Lead

Recurring Appointment¥w S O dzNNXR y 3 | ity fashagEad\S&rigdutdn ih &iditfon.
Buttons Configuration @ @ convert To opportunity

n Convert To Case

n End Series

Campaign Activity®/ | YLJ A 3y ICIOde Ednpaigd Activifylittan irl-addition.

Buttons Configuration € t} Close Campaign Activity
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Activity wise other options

Appointment & Recurring Appointment Activitieou can select the default Required apitional records

(CRM) that will already be selected when the activity is to be created.

You need to enable the switch of tiRequiredandOptional/ w a

NEO2 NRa®
OYlFAYyAFeAYy3I It aavsz @&2dz ¢ tobelect Acrélevantéesords.| 2 2 |

. & OfAO01A

L) w
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