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LƴǘǊƻŘǳŎǘƛƻƴ 

Calendar 365 from AppJetty is a calendar solution for Dynamics CRM. This solution by AppJetty helps you to 

manage your activities. It also lets you create and manage your own desired activities through Custom 

Activities. 

With this plugin Admin User can manage the activities and the tasks in two different calendars namely Resource 

Calendars for the users and the Customer calendar for the customers (clients). 

Apart from managing activities, you can view holidays of the country specified by the admin. Later, if the activity 

related actions are performed, you can Complete or Cancel the activities. 

tǊŜπǊŜǉǳƛǎƛǘŜǎ 

¶ Following steps must be followed before starting the Plugin installation: 

¶ First, you should be logged into Dynamics CRM Online. 

bŜǿ ŎƘŀƴƎŜǎ  

As per the latest version of Calendar 365, the following topics are updated or newly added: 

ü Holidays ς Import CSV file for the Holidays 

ü Activity View Redirection - Configuration for direct CRM redirection for activity 

ü Quick Create Form ς Open CRM Backend page (CRM Form view) while creating a new activity 

ü Configure Languages ς Download Calendar 365 messages (content) in CSV and after adding translation for 

the messages in specific language, import it. 

ü User wise Calendar Configurations for System Administrator or AppJetty Calendar 365 / AppJetty Calendar 

365 Administrator Role. 
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Lƴǎǘŀƭƭŀǘƛƻƴ 

Installation Steps 

 ¢ƻ ƛƴǎǘŀƭƭ ǘƘŜ ά/ŀƭŜƴŘŀǊ осрέ ǇƭǳƎƛƴΣ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǎǘŜǇǎ ŀǊŜ ǘƻ ōŜ ŦƻƭƭƻǿŜŘ 

o On purchasing the plugin, you will get a zip file named Calendar365_v6.1.zip 

o Login into your CRM Account and click on Settings Ҧ Solutions. 

o Click on ΨLƳǇƻǊǘΩ to upload and install the Solution. 

 

o Click on Choose File ōǳǘǘƻƴ ŀƴŘ ŎƘƻƻǎŜ ǘƘŜ tŀŎƪŀƎŜ ½ƛǇ CƛƭŜ ŦƻǊ /ŀƭŜƴŘŀǊ оср ŦǊƻƳ ǘƘŜ άLƳǇƻǊǘ 

{ƻƭǳǘƛƻƴέ ²ƛƴŘƻǿΦ 
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o After selecting the Zip file, click on Next for further processing. 

 

o Check the box to enable any SDK message processing steps included in the ǎƻƭǳǘƛƻƴ ŀƴŘ ŎƭƛŎƪ ƻƴ ΨLƳǇƻǊǘΩ 

button to Import the Solution. 
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o It opens the new window that shows the process of importing solution. 

 

o Click on Close button after successful completion message is displayed. 

o Once you import the solution, it will be displayed in the solutions grid view. 
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Free Trial and Activation 

 Click on Ψ/ŀƭŜƴŘŀǊ осрΩ display name to configure the plugin with your license key. 

 

 This will open a new window. Click on Ψ/ƻƴŦƛƎǳǊŀǘƛƻƴΩ from the options provided on the left side panel 

of the page. 
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 You can purchase the licensed version any time. Click on the Profile tab to purchase the license.  

 
 ¸ƻǳǊ ǘǊƛŀƭ ǿƛƭƭ ŀŎǘƛǾŀǘŜΣ ŀƴŘ ŜȄǇƛǊȅ ŘŀǘŜ ǿƛƭƭ ōŜ ŘƛǎǇƭŀȅŜŘ ƻƴ ǘƻǇΦ /ƭƛŎƪ ƻƴ Ψ.ǳȅ bƻǿΩ ōǳǘǘƻƴΦ 

 You can activate your one-month free trial. To get a one-month free trial license key fill out the details 

aƴŘ ŎƭƛŎƪ ƻƴ Ψ!/¢L±!¢9Ω ōǳǘǘƻƴΦ  

 

 On expiration of Trial, a message will appear that the trial has expired. Now to purchase the 

license, click on Ψ.ǳȅ bƻǿΩ button. 
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 This will redirect you to our product page and a pop-up will appear. Click on Ψ!ŘŘ ǘƻ /ŀǊǘΩ button 

and complete the purchase process. 

 

 On successfully completing the purchase process, you will receive your license key via email 

along with steps to complete the license configuration. 

 After that, you will find the Ψ!ŎǘƛǾŀǘŜΩ button to activate your license. After submitting the valid license 

key, you will be navigated to the ΨSetupΩ tab. 

 !ŦǘŜǊ ƛƴǎŜǊǘƛƴƎ ǘƘŜ Ψ[ƛŎŜƴǎŜ YŜȅΩΣ ȅƻǳǊ /ŀƭŜƴŘŀǊ оср ǿƛƭƭ ōŜ ŀŎǘƛǾŀǘŜŘΦ 

 Under the License Details, You can manage the Users as well. 

 

 You can add the users by clicking in the right arrow > and remove the users by clicking on the left 

arrow <. 
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/ŀƭŜƴŘŀǊ оср /ƻƴŦƛƎǳǊŀǘƛƻƴ 

 To configure the Calendar 365 settings, click on the ΨǎŜǘǘƛƴƎǎΩ όƎŜŀǊύ icon available on the Calendar 

main page. 

 

 .ȅ ŎƭƛŎƪƛƴƎ ƻƴ ǘƘŜ ΨǎŜǘǘƛƴƎǎΩ ƛŎƻƴΣ ȅƻǳ ǿƛƭƭ ƴŀǾƛƎŀǘŜ ǘƻ ǘƘŜ /ŀƭŜƴŘŀǊ оср ǎŜǘǘƛƴƎǎ ǘƻ manage the calendar 

view and activities to be displayed on the calendar. 

 You will get main three tabs: Profile, Setup, and Entity Calendar. 

 

o Profile: You can check your activation (license) details and manage the Dynamics CRM users. 

o Setup:  You can configure the default views and options for the calendar and activities. 

o Entity Calendar: You can configure the entity-specific calendar. 
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Calendar 365- General Settings 

 You will get the following sub-ǘŀōǎ ǳƴŘŜǊ ǘƘŜ άDŜƴŜǊŀƭ {ŜǘǘƛƴƎǎέ ǘƻ ŎƻƴŦƛƎǳǊŜ ǘƘŜ ŀŎǘƛǾƛǘȅ ŀƴŘ ŎŀƭŜƴŘŀǊ 

view related settings: 

o Calendar Settings 

o Additional Settings 

o Resource Scheduling 

o Notifications 

o Holidays 

o Locations 

o hǿƴŜǊΩǎ /ƻƭƻǊ Configuration 

Note: User having System Administrator or AppJetty Calendar 365 Administrator role can configure the Default 
Configuration Settings. 
 

Calendar Settings 

 You can set up the calendar options and set default values for the activities. 
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 You can configure the following settings: 

 Calendar View: You can set any of the Default Calendar View of the calendar from the following: 

> Gantt View > Top Down View  > Timeline View  > Agenda View 

 Time Scale View: You can set the default Time Scale View of the calendar from the following: 

> Day  > Week  > Month 

 Number of Days: Select the number of days in which you would like to view the calendar from the Day 

Span View. 

 Title Format: Select the format to display on Calendar. The format that you select here will be displayed 

when you select Day, Day Span, and Week view for Calendar. 

 

 Time Format: Select the time format to display on Calendar. Select 12 Hour Format or 24 Hour Format. 

 Slot Duration: {ŜƭŜŎǘ ǘƘŜ ǎƭƻǘ ŘǳǊŀǘƛƻƴǎ ŦƻǊ ά¢ƻǇ-5ƻǿƴ ǾƛŜǿέΥ 15, 30, 45, and 60 Minutes. 

 Minimum/Maximum Duration: You can set the minimum/maximum time for the Calendar Time block in 

the Day / Week view. You can define the duration of availability or the Working Timings default.  

By default, for Minimum value is 00:00 and the Maximum value is 24:00. You can insert the availability 

hours of the day here. 
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 Default Regarding: ̧ ƻǳ Ŏŀƴ ǎŜǘ ǘƘŜ ŘŜŦŀǳƭǘ Ψ[ƻƻƪǳǇ wŜŎƻǊŘΩ ŜƴǘƛǘȅΦ 

 

 

 Set Activity Visibility: If you have enabled this option, you can visualize the activities into the calendar that 

are set as required. 

 

 Overdue Activities: .ȅ ǎŜƭŜŎǘƛƴƎ Ψ¸ŜǎΩΣ ǘƘŜ expired activities ǿƛƭƭ ōŜ ƘƛƎƘƭƛƎƘǘŜŘ ǿƛǘƘ ŀ ΨǊŜŘΩ ŀƭŜǊǘ mark. 

 

 Contact Calendar: You can select entities related to the contact you want to include in the calendar. Entities 

related to contact are Leads, Opportunity, Case, Quote, Sales Order, Invoice. 
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 Account Calendar: You can select entities related account that you want to include in the calendar. Entities 

related to account are Leads, Opportunity, Case, Quote, Sales Order, Invoice. 

 

Note: The entities that are added from the setup page will be available in the calendar for users to select from. 
 
 

 Default Weekend: You will get the Default options for the weekend in the calendar. 

 Activity View Redirection: You can select the activity view redirection to view the activity details. You can 

decide where to navigate to check the activity details either in the Popup View or in the CRM View.  

ΨtƻǇǳǇ ±ƛŜǿΩ ǿƛƭƭ ŘƛǎǇƭŀȅ ǘƘŜ ŀŎǘƛǾƛǘȅ ŘŜǘŀƛƭǎ ƛƴ ǘƘŜ ǇƻǇǳǇ ǿƘƛƭŜ ǘƘŜ Ψ/wa ±ƛŜǿΩ ǿƛƭƭ ŘƛǎǇƭŀȅ ǘƘŜ ŀŎǘƛǾƛǘȅ ŀǎ /wa 

backend details. 

 

 Upcoming Events Duration: You can select the default time span for the upcoming events to be shown in 

the cŀƭŜƴŘŀǊΦ ¸ƻǳ Ŏŀƴ ǎŜƭŜŎǘ ŀƴȅ ƻŦ ǘƘŜ ŘŜŦŀǳƭǘ ǾƛŜǿǎ ŦƻǊ Ψ¦ǇŎƻƳƛƴƎ 9ǾŜƴǘǎΩ ŦǊƻƳ ǘƘŜ Day, Week, or Month. 

 

!ŦǘŜǊ ŎƻƴŦƛƎǳǊƛƴƎ ǘƘŜ ά/ŀƭŜƴŘŀǊ {ŜǘǘƛƴƎǎέΣ ŎƭƛŎƪ ƻƴ ǘƘŜ Save button to apply the changes to the activity 

calendars. 
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Additional Settings 

 You can configure the additional settings related to the activities as below: 

 Team: .ȅ ŜƴŀōƭƛƴƎ ǘƘŜ ά¢ŜŀƳέΣ ȅƻǳ Ŏŀƴ ŘƛǎǇƭŀȅ ǘƘŜ ά¢ŜŀƳέ ǊŜǎƻǳǊŎŜǎ ƻŦ ǘƘŜ ŘŜŦŀǳƭǘ /wa ǳƴŘŜǊ ǘƘŜ 

ΨwŜǎƻǳǊŎŜΩ ǘŀō ƻŦ ǘƘŜ wŜǎƻǳǊŎŜ /ŀƭŜƴŘŀǊΦ 

 Business Unit: .ȅ ŜƴŀōƭƛƴƎ ǘƘŜ ά.ǳǎƛƴŜǎǎ ¦ƴƛǘέΣ ȅƻǳ Ŏŀƴ ŘƛǎǇƭŀȅ ǘƘŜ ά.ǳǎƛƴŜǎǎ ¦ƴƛǘέ ǊŜǎƻǳǊŎŜǎ ƻŦ ǘƘŜ 

ŘŜŦŀǳƭǘ /wa ǳƴŘŜǊ ǘƘŜ ΨwŜǎƻǳǊŎŜΩ ǘŀō ƻŦ ǘƘŜ wŜǎƻǳǊŎŜ /ŀƭŜƴŘŀǊΦ 

 
 Unscheduled Activities: To manage the unscheduled activities, check the Active box. By default, it is 

disabled. By enabling the Unscheduled Activities option, you get to manage unscheduled appointments 

and service activities without required attendees and assigned resources respectively from the 

calendar. 

 Conflict Management: To get alerts for conflicting activities based on time, check the Active box to 

enable conflict management in the calendar. On enabling conflict management, you get an alert message 

when conflicts occur at the time of scheduling appointments or service activities. 

 Quick Create Form: You can enable this option to create an activity by navigating the CRM Backend page 

(CRM From view). You will need to select the activity first and for inserting the details, the CRM Form 

view will open. 

 Enable Email: ̧ ƻǳ Ŏŀƴ ŜƴŀōƭŜ ǘƘŜ Ψ9ƳŀƛƭΩ ƻǇǘƛƻƴ ǘƻ ǎend an Email to the Required/Optional attendees 

when the activity is created. Enable the switch to enable the Email facility. 

When the users add the appointment activity, the Email will be sent to the selected Required/Optional 

attendees (CRM Users/Teams). 

 Workload Report: ¸ƻǳ Ŏŀƴ ŜƴŀōƭŜ ǘƘŜ ά²ƻǊƪƭƻŀŘ wŜǇƻǊǘέ ƛƴ ǘƘŜ ŎŀƭŜƴŘŀǊ ǘƻ ŎƘŜŎƪ ŀƴŘ ŦƛƭǘŜǊ ǘƘŜ 

activities as per the time duration and select the Users/Teams. Enable the switch to enable the Workload 

Report in the calendar view. 

 !ŦǘŜǊ ŎƻƴŦƛƎǳǊƛƴƎ ǘƘŜ ά/ŀƭŜƴŘŀǊ {ŜǘǘƛƴƎǎέΣ ŎƭƛŎƪ ƻƴ ǘƘŜ Save button to apply the changes to the activity 

calendars. 
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Resource Scheduling 

 ¢ƻ ŎƻƴŦƛƎǳǊŜ ǘƘŜ !ŎǘƛǾƛǘƛŜǎ ƻŦ ǘƘŜ ŎŀƭŜƴŘŀǊΣ ƴŀǾƛƎŀǘŜ ǘƻ ǘƘŜ Ψ!ŎǘƛǾƛǘƛŜǎΩ ǎŜŎǘƛƻƴΦ 

 ¢ƻ ŜƴŀōƭŜ ǘƘŜ άwŜǎƻǳǊŎŜ {ŎƘŜŘǳƭƛƴƎέ Ƴodule, enable the switch. After selecting this option, you can 

select the Default (User Working Hours) or AppJetty Scheduler. 

 If you have selected the AppJetty Scheduler, the color selections for different activities will appear. You 

can differentiate the Available resource, Break & Leave statuses as per the color combinations. 

 

 Based on your selection, working hours of users or your team members will be displayed in the calendar. 

 If you have selected the Default (User Working Hours), the color selections for different activities will be 

appear. You can differentiate the Available resource, Break & Leave status as per the color combinations 

for the default resource scheduling. 

 !ŦǘŜǊ ŎƻƴŦƛƎǳǊƛƴƎ ǘƘŜ άwŜǎƻǳǊŎŜ {ŎƘŜŘǳƭƛƴƎ έΣ ŎƭƛŎƪ ƻƴ ǘƘŜ Save button to apply the changes to the activity 

calendars. 
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Notifications 

 To manage the notification reminder of the activities, navigate to the ΨbƻǘƛŦƛŎŀǘƛƻƴǎΩ section. You will get 

the two options: Notifications for the Calendar page and Desktop Notifications. 

Click on the On option to enable. 

o Notifications: You will get the notification reminder about upcoming activity when you are on the 

Calendar page. 

 

o Desktop Notifications: You will get the notification reminder about upcoming activity as Desktop 

Notifications 

o Minutes: Set the minutes to be notified just before starting the activity. 

 !ŦǘŜǊ ŎƻƴŦƛƎǳǊƛƴƎ ǘƘŜ άbƻǘƛŦƛŎŀǘƛƻƴǎ έΣ ŎƭƛŎƪ ƻƴ ǘƘŜ Save button to apply the changes to the activity 

calendars. 

 

 

 

 

 

 

 

 

 



User Manual: Calendar 365- άInstallation & Configurationέ 

 

BIZ/UMP/G1 Public 16 

Holidays 

 To manage the holidays, click on the ΨIƻƭƛŘŀȅǎΩ section. 

 

 You need to configure the following details: 

 Active: Check the checkbox to activate the holidays in the calendar. 

 Color: Set the color to be displayed for the Holiday in the calendar using color picker tool. 

 Google Calendar API Key: Enter the Google Calendar API Key for the holidays to be displayed in the 

calendar as per your selected country. 

Note: To generate the Google Calendar API Key refer to: https://console.developers.google.com/apis. You can 
directly navigate to this page from the configuration page by clicking on the available link. 

 Country: Select the country whose holidays are to be displayed in the calendar. 

 
 

 Import: You can import the CSV file of the holidays and 

display into the calendar. You need to follow the Sample 

CSV File format to upload the CSV file here. 

Note: You can insert maximum 5 CSV files for holidays. 

 

https://console.developers.google.com/apis
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 .ȅ ŎƭƛŎƪƛƴƎ ƻƴ ǘƘŜ ΨŀǘǘŀŎƘƳŜƴǘΩ ƛŎƻƴΣ ȅƻǳ ǿƛƭƭ ƎŜǘ ǘƘŜ ά!ŘŘ !ǘǘŀŎƘƳŜƴǘέ ǇƻǇǳǇ ǘƻ ƛƳǇƻǊǘ ǘƘŜ /{± ŦƛƭŜ ƻŦ 

the holidays. You can insert the relevant name for the holidays to be displayed in the calendar. 

 
 You can import more than one CSV file for the holidays. Attach and import the CSV file of the holiday by 

ŎƭƛŎƪƛƴƎ ƻƴ ǘƘŜ ΨŀǘǘŀŎƘƳŜƴǘΩ ƛŎƻƴΦ 

 
 If you have added multiple holidays CSV files, you will get the drop-Řƻǿƴ ƻǇǘƛƻƴ ŦƻǊ άIƻƭƛŘŀȅǎέΦ {ŜƭŜŎǘ 

the default holidays by clicking on the + icon that will be applied to the calendars. You can also edit the 

holidaȅǎ ōȅ ŎƭƛŎƪƛƴƎ ƻƴ ǘƘŜ ΨŜŘƛǘΩ ƛŎƻƴΦ ¸ƻǳ ǿƛƭƭ ƎŜǘ ǘƘŜ ά!ŘŘ !ǘǘŀŎƘƳŜƴǘέ ǇƻǇǳǇ ǘƻ ŎƘŀƴƎŜ ǘƘŜ /{± ŦƛƭŜΦ 

 After configuring the Holidays, click on the Save button to apply the changes to the calendars. 
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Locations 

 To activate location suggestions in the calendar, navigate to Ψ[ƻŎŀǘƛƻƴǎΩ section and check the active box 

to enable them. 

 If enabled, you need to enter Google Autocomplete API key that you have in order to get location 

suggestions. 

 

Note: To generate the Google Autocomplete API Key refer to: https://developers.google.com/places/web-

service/autocomplete. You can directly navigate to this page from the configuration page by clicking on the 

available link. 

 

 

 

 

 

 

 

 

 

 

 

https://developers.google.com/places/web-service/autocomplete
https://developers.google.com/places/web-service/autocomplete
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hǿƴŜǊΩǎ /ƻƭƻǊ /ƻƴŦΦ 

 To define the color of the activities based on owner that is CRM users. By enabling this option, you can 

differentiate the user wise activities in different color on the calendar. 

 .ȅ ΨǎŜƭŜŎǘƛƴƎΩ ǘƘŜ hǿƴŜǊ !ŎǘƛǾŜ ŎƘŜŎƪōƻȄΣ ȅƻǳ ǿƛƭƭ ƴŀǾƛƎŀǘŜ ǘƻ ǘƘŜ hǿƴŜǊΩǎ ŎƻƭƻǊ /ƻƴŦƛƎǳǊŀǘƛƻƴΦ 

 

 

 ¸ƻǳ ǿƛƭƭ ƎŜǘ ǘƘŜ ƭƛǎǘ ƻŦ ǘƘŜ /wa ¦ǎŜǊǎΦ ¦ǎƛƴƎ ǘƘŜ Ψ/ƻƭƻǊ ǇƛŎƪŜǊΩΣ ȅƻǳ Ŏŀƴ ŎƘƻƻǎŜ ǘƘŜ ŎƻƭƻǊ ŦƻǊ ǘƘŜ ǎǇŜŎƛŦƛŎ 

users. 

 After selecting the color for the users, click on the Save button to save the configuration. 

 

Note: Owner wise color will appear only in Resource Calendar. 
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Activities 

 It will include tabs for Task, Fax, Phone Call, Email, Letter, Appointment, Recurring Appointment, Service 

Activity, Campaign Activity, Bookable Resource Booking and Custom Activity. You can configure all the 

activities individually. 

 Each of the activity tab will contain following fields: 

 Task: You can check the checkbox display the Task (activity) in the calendar by default. 

 Default Color: You can select the default color for the activity to be displayed in the calendar. 
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 Overwrite Color By: You can select Overwrite Color as By Status & By Priority. 

o LŦ ȅƻǳ ǿŀƴǘ ǘƻ ǎŜƭŜŎǘ ǘƘŜ ŎƻƭƻǊ ŀǎ ǇŜǊ ǘƘŜ άŀŎǘƛǾƛǘȅ ǎǘŀǘǳǎέΣ ȅƻǳ Ŏŀƴ ǎŜƭŜŎǘ ǘƘŜ ŎƻƭƻǊ ŦƻǊ Open, 

Completed and Canceled status. 

 

Note: For Appointment, Recurring Appointment and Service Activity, you will get the option to select 

ǘƘŜ ŎƻƭƻǊ ŦƻǊ ά{ŎƘŜŘǳƭŜŘέ status. 

o LŦ ȅƻǳ ǿŀƴǘ ǘƻ ƻǾŜǊǿǊƛǘŜ ǘƘŜ ŎƻƭƻǊ ŀǎ ǇŜǊ άǇǊƛƻǊƛǘȅέΣ ȅƻǳ Ŏŀƴ ǎŜƭŜŎǘ ǘƘŜ ŎƻƭƻǊ ŦƻǊ High, 

Medium, and Low priority. 

 

 Tooltip Attribute: You can select the tooltip  attributes from the list of different attributes to be 

included in activity tooltip that appears on hovering the activity in the calendar. 
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 Details Attribute: You can select the details attributes to be included in activity detail that appears 

on clicking the activity in the calendar, from the list of different attributes available. 

 For both the list, you can select maximum 10 attributes and minimum one attribute or else it will 

show validation message stating to select at least one attribute. 

 

 Check the boxes besides attributes that you wish to include. 

 Title Attribute: You can select the title attribute  to be displayed as the title of activity in the 

ŎŀƭŜƴŘŀǊΦ ¢ƘŜ Ψ¢ƛǘƭŜ !ǘǘǊƛōǳǘŜΩ ŎƻƳŜǎ ǿƛǘƘ ǘƘŜ ŘŜŦŀǳƭǘ ǎŜƭŜŎǘƛƻƴ ƻŦ ǘƘŜ Subject attribute. You can 

select only one attribute from the list of different attributes. 
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 Start Date: View the activities on the calendar based on the selection of its action. Select the action 

for the Start Date. 

 

 End Date: View the activities on the calendar based on the selection of its action. Select the action 

for the End Date. 

 

Note: For the Recurring Appointment activity, you will not get the Start Date and End Date selection. 
 

 Email Reminder: You can enable/disable the email reminder for the specific activity by clicking on 

the switch. 

 Minutes: Enter the number of minutes before which you want to send the reminder for the activity 

through email to the users included for the specific activity. 

Note: Once you have enabled the Ψ9Ƴŀƛƭ wŜƳƛƴŘŜǊΩΣ you will receive a reminder email for the activity. 
User who has created the activity will receive the mail on the email address configured during account 
creation. 
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 Buttons Configuration: Select the action buttons that you need to include in the calendar. These 

action buttons are the ones which if enabled lets you perform those actions directly from the calendar. 

 

Action Buttons (Buttons Conf.) 

 All the following activities have different action buttons to perform: 

 Here activities like Task, Fax, Phone Call, Letter, Appointment, Service Activity, Custom Activity have 

actions buttons for: 

> Convert to Opportunity  > Convert to Case 

> Mark as Complete   > Mark as Cancel 

Note:  Different activities will have different action buttons (button configurations). You will get the Buttons 
Configuration as per the configuring the specific activity.  

 

 All the following activities have different action buttons to perform: 

Email Activity: Ψ9ƳŀƛƭΩ Ƙŀǎ Convert to the Lead button. 

 

Recurring Appointment: ΨwŜŎǳǊǊƛƴƎ !ǇǇƻƛƴǘƳŜƴǘΩ ŀŎǘƛvity has an End Series button in addition. 

 

Campaign Activity: Ψ/ŀƳǇŀƛƎƴ ŀŎǘƛǾƛǘȅΩ Ƙŀǎ ŀ Close Campaign Activity button in addition. 
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Activity wise other options 

Appointment & Recurring Appointment Activities: You can select the default Required and Optional records 

(CRM) that will already be selected when the activity is to be created. 

 

 You need to enable the switch of the Required and Optional /wa ǊŜŎƻǊŘǎΦ .ȅ ŎƭƛŎƪƛƴƎ ƻƴ ǘƘŜ Ψ{ŜŀǊŎƘΩ ƛŎƻƴ 

όƳŀƎƴƛŦȅƛƴƎ ƎƭŀǎǎύΣ ȅƻǳ ǿƛƭƭ ƎŜǘ ǘƘŜ ά[ƻƻƪ ¦Ǉ wŜŎƻǊŘǎέ ǇƻǇǳǇ to select the relevant records. 

 

 

 

 

 

 












































