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USER MANUAL: Dynanf@RMQuick Maps

Introduction

Quick maps Dynamics CRIMginprovides gec-analytical solutiosto CRM users and helpisem to plot
CRM data in maps. It lets user choose an en@RMor customview to plot all individual records from
that entity on the mapYou can map nitiple entities address related to customer entities at a tinddsq
you can savelifferent userpreferences as such map configurations, zoom lgwald viewsfor future
references.

Benefits ofQuick Maps

Ease of access

Plot any entity record on the map

Concentric poximity Search across entities
Buildmarketing list

Qualify Disqualify records

Point ofinterest search

Color co@ pushpinsand heatmap

Routing with multiple waypoints

Ability tosave &sharedriving directions

Sales analysis becomes easy with Opportunity and Sales Heat Map
Dashboardupport

Seamlessly integrates within Dynamics CRM

= =4 =4 4 -8 -8 -8 -4 -8 a8 -2 -9

Prerequisites

Following point must be followed before starting the Plugin installation:

1 You should be logged into Dynamics CENI6 or Dynamics 368)nlineor Onpremises.
1 You will have to generatBing MapAPI key.
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Installation & Configuration

LyadlrttlraArzy {GSLXA

¢2 Ayadlftf Wvdzi O] al L¥reobeloldsd@d:y > (KS F2ff26Ay3
1 On purchasing the plugin, you will get a zip file nant@ditkMaps.zif

1 Login into your CRM Account and clickSettings> Solutions.

s | Dynamics 365 v Settings v | Solutions >

All Solutions ¥
8-? X = :_'1 @ ?& # B |l & | moreacions -

Name Display Name Version Installed On - | Package T..| Publisher

f Click otV L Y L#2 upliba@ and install the Solution.

1 Click onEZhoose Fil&button and choose the Package Zip File Quick Mapsfrom the Import
Solution Window.

5" Import Solution - Google Chrome l = | (=] |_ihl
8 Secure
Select Solution Package i@ Help

Select the compressed {.zip or .cab) file that contains the
solution you want to import and click Mext.

Choose File | QuidkMaps.zip

Back | | Mext | | Cancel

T Click o b Sf&r fugher processing.
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@ Import Solution - Mozilla Firefox Lgl_ﬂn

—

'|®ﬂ| — - @ e 1

Import Options @ Help

Post Import Actions [
Enable any SDK message processing steps included in the solution

NOTE: New business processes will be in the state that is defined by the solution provider. The state
of processes that are already on the system won't be changed,

T Check the box to enable any SDK message processingirstemied in the solution and click on
Import button to Import the Solution.

@ Import Solution - Mozla Fiefox
|i‘|’“ — - ‘
Importing Solution
o The import of solution : QuickMeps completed successfully.
Date Time o Type Displsy Name Name
-~
11:05:5218 SDK Message Pr..  Microsoft.CrmS.. Microsoft.Crm.S... Lo
11:05:52.07 Plugin Assembly  SamplePlugins SamplePlugins & B |
11:05:52.00 Client Extensions 1SV Config 8
11:05:52.00 Relationship Roles  Relationship Roles 4‘
11:05:46 64 Chart salesorderdetail 3
11:05:46.64 Chart sm_stocktracking s
« m. ] ’
M 4 Pagel p
l Download Log Fie |
I ———

1 Clickon¥/ f aftéarSuRcessful completion message is displayed.
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Dynamics 365 ~ | Settings v  Solutions

All Solutions ~
35;' X E@E ﬁ :j' E ?} fﬁ _‘i} 5} L More Actions =

Name Display Name Version Installed On 4 | Package T..| Publisher

QuickMaps Quick Maps 3.1.00 4/11/2019 Managed Appletty

1 Once you import the solution, it will be displayed in the solutions grid view.
[ 2y FAIdANI A2y { GSLA
9 Double click omMuick Maps$kolution to configure the plugin with your license key.

§  This will open up a new window. Click@d 2 y ¥ A FrdeNthelbptigng gxovided on the
left side.

Expire On: Status:
—— () app | .

& 5 h

i & 249 & ® %

PitEEd 5 3

CLERESwE S

1 You can activate your ormonth free trial.

f  To get a onanonth free trial license key, fill out the details and clickibh O (1 huftonii S Q
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Product Configuration

Thank you for registering. Your trial is activated.

1 Your trial will get activated and expiry date will be displayed on top.

© appjeity

Purchase License

Your free trial is currently active. You can purchase the plugin anytime by clicking on the below button,

License Details

License Key:

Your free trial will expire in 30 day(s)

Note: This is not real time information and will be updated in the next 24 hours,

For any queries, visit Appletty Support

1 You can purchase the licensed version any time. To purchase the license, Hlicdkzén b 2 ¢ Q
button.
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@ appjeily

Profile

Purchase License

Your free trial is expired. You can purchase the plugin anytime by clicking on the below button.

License Details

License Key:

Your trial is expired.

For any queries, visit Appletty Support

Expires On:
132/5/2017

Status:
Trial-Expired

1 On expiration of Triah message will appear that the dlris expired. Now to purchase the

license click o . dzeé bht®rg Q

f This will redirect you to our product page and a papwill appear. Click oW! RR (i 2

button and comptte the purchase process.

Quick Maps For Dynamics CRM

Your Domain * £)

Users Limit

FOr 1 User 5 per year

1 Onsuccessfully completion d@he purchase process, you will receive your license key via

email along with steps to complete the license configuration.

BIZ/UMP/G1 Public
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License Details

Your trial is expired.

For any gueries, visit Appletty Support

1 Enter the New License key receivadnail. This will enable th&’! O (i huftonii S Q

f Clickor?! O { buitdniioSQivate your license.

Profile Setup

License Details

License Key:

The plugin has been activated and your next
payment cycle will be initiated on 7/14,/2018

any queries, visit Appletty Support

Manage Users

Total allowed license user: 1

Remaining license user: 4

Delegated Admin A Yenki Tech A
INTEGRATION

Support User

SYSTEM

Mark Smith hd ¥

f  Once you activate the licens¢,{ S tabzkilkbe displayed besides thiet NPtabA f S Q

I Default settings under setup tab can be managed only af user has
Administrative Roleor AppJetty Quick Mapsole. Or else it would show error message
A01GAY3 6. 2dz R2y Qi KI 98 FRYAYAAGNI GAPS NRIKGAO®
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1 To manage the default configuration settings, click®etuzab and enter default configurations

Profile Setup

Bing Map Credentials

Bing Map APl Key®

0 How to generate Bing Map APl Key?
Default Configurations Set latitude, longitude and zoom level on map
Latitude 30.68787 Langitude -101.36642
Zoom Level e 3

Default Limits

Distance Unit Miles v | Direction Shortest time v

Heat Map Settings

High L
Medium

Low L
General

Error Log O

1 Bing Map API Key Enter Bing map API key which you have generated from
https://www.bingmapsportal.com/ To assist you further, we have addedirk beneath the text
boxthat statesHow to generate Bing Map ARey.

1 ! ¥4 SNJ DdfauliCorfiguidtions & SG RSTFF dzf G € F A0 deRnapwher2 y 3 A G dzf
itis opened for the first timeYou can set the same usitig map as well by clicking d6et latitude,
longitude and zoom level on mapoption available on the right hand corner.
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NORTH DAKOTA
MINNESOTA

10WA

NEBQKA

Ni@ED] STATES '““"°“.; L
{ KANSAS :

| MISSOURI™
¢ ' KENTUCKY

OKLAHOMA TENNESSEE it : NC

. ARIZONA ARKANSAS

| NEW MEXICO |
d 1 1 ) ALABAMA

W\ MIssISSIPRL GEORGIA
LOUISIANA ol “ 3

T Also, set default limits for distance unit and direction. Distance unit can be in Kilometers or Miles
and Direction can be Shortest Time or Shortest Distance.

I You can also set colors for heat map configuratichich would indicate the intensity of the data
1.e High, Medium and Low.

I You can also enable error log option which would send error logs to the CRM.
Configure Languages:

9 You can also configure language of your choice by clicking on Configure Languages button available
on Setuppage.

1 On configure language page, select the language from dropdown that you wish to coryfigure

messagse.
Map | Mapa ‘
Directions | Direcciones ‘
Definitions | Definiciones ‘
Locations | Ubicaciones ‘
Configuration | Configuracién ‘
Search | Buscar ‘
Clear | Claro ‘
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I Here, user needs to add translaiis themselves for the messages in the language of their choice.
9 Click on save button to save the language translations.

1 Note: Toconfiguie languages, user first needs to manage language settings from CRM. Languages
that are selected in CRM can be dgafed for the calendar.

Assign User Role:

I To manage the user roles, navigateSettings-> Security-> Users.

1 Now select the users whose roles are to be managed and clidkaoh b ! D 9 ®This ilbopen
up a pop up to select roles.

Manage User Roles

What roles would you like to apply to the 1 User you have selected?

Role Name

[Tactivity Feeds
[#]#ppietty Quick Maps
[TJceo-Business Manzger
GR Manager

| Custemer Service Re ntative
presel
=l

Note: W{ & & (RSYYA y A awill Aldo be2abldto access AppJetty Product Entities.
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Procedure

al LJ 9y GAadGe

1 Navigate to AppJetty tab and seldattity Mappings

Dynamics 365 + Sales -~ | Accounts >

Training

Quick Maps

Q-
| Entity Mappings
@ Dashboard

1 1t will list entities which are already mapped.

| Dynamics 365 v | Appletty v  enfiyMappings > PO 9 + Y &

& NEW | [ DELETE ~ @ EMAILALINK ~ o FLOW ~  [¥ RUN REPORT ~ EXCELTEMPLATES' e

= Active Map Entity

O | Name Street! Street? City Postalcode State YO
Account address1 linel  address1 line2  address! city  address!_pos.. address! stat.. address
Confact address1_linel  address1 line2  addresst_city  address1_pos..  addresst_stat.. address
Lead address1_linel  address1 line2  addresst_city  address1_pos.. addresst_stat.. address
Opportunity address1 linel  address1 line2  addresst_city  addressl_pos.. address! stat.. address

1 Click oroNewe button, this will open a new window for mapping an entity.
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Entity to Map

General
Entity Mame* Cpportunity ¥ | Link To 4] accountid - account - opportunity_customer_ac v
Total Records (Geocoded Records

Address Fields

Street 1° Address 1: Street 1 ¥ | State/Province® Address 1. State/Province v
Street 2% Address 1: Street 2 ¥ Postal Code* Address 1. ZIP/Postal Code v
City™ Address 1: City ¥ | Country* Address 1. Country/Region v
Latitude* Address 1: Latitude ¥ Longitude* Address 1: Longitude v

Automatically Geocode New Records

SAVE

I Entity Name:Select the entity you want to map. You can choose from all the entities that are
present in the CRM by default or the custom entities created by you.

9 Link To:Check the link to option to link the selected entity to some other entity. After checking the
box,youwill get a list of relationships with which you can link the selected entity.

I Total Recordstt displayshow many records the entity contains.
I Geocoded Recorddt displays how many records are geocoded.

I Address FieldsSelect the address fields for the entity, to be used for geocoding. By default, it will
O2y&aARSNI YILIQa OSNIFAY | RRNBaa FAStRADP LT YySSRS

1 Automatically Geocde New Recordslif it is checked, it geocodes the records automatically.

f  Once you have filled all details, click@f{ | Bufiah. Entity will benapped,and success/failure
message will be displayed.

1 For mapped entities, you can edit actions configunatsection where you can check/uncheck the
actions buttons according to your usage. This will reflect on the tooltip card. Here only those action
buttons will be shown that can be changed. Default buttons will not be shown in this configuration
section.
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Actions Configuration

@® Proximity Search
: Point of Interest
Eh Related Records
]ﬁ[ Delete Record

= Add Task

Add Appointment

E Activate Record

T I I S, I Y Y

@ Deactivate Record
SAVE

Note: Activity type entities like Tasks, Phone Call, Email, etc. will take location of the account, contact or
lead record with which they are related to.

al ydz2 tfe& DS202RS (KS wSO02NR

1 Navigate to the record for which you want to manually set a geocodeeXxample, if you want to
geocode any record of account, goSales> Accountsand select a record.

g2 Dynamics 365 Sales ~ | Accounts >

@ GET GEOCODE

+ My Active Accounts ¥

=+ NEW 1 DELETE | ~ Q@ MAP = EMAILA LINK | = /P FLOW ~ [¥] RUN REPORT = "

O Account Name Main Phone Address 1: City | Primary Contact
Abagael Greest Gatesville
Abbe Gooley Sungaikakap
Abbe Henaughan Shreveport
Abbey Bullen Pueblo
Abbey Nanuccioi Mesa
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9 If you have changed the address, then you need to manually geocode that record by clicking on
6GetGeocodé o6 dzil2zy FTNRBY NAROO2Y P

f You can also select records from the list view of an erfityclickingt DS i D Soator? iR S ¢
performs geocoding in the background procéssthe selected records

1 You get option to geocode records only when that particular entity is mapped &otity
mappings section.

LYRAGARdzZFE wSO2NR al LJ

1 In detail page for record, there @&amap present under address section. On map there is pin, plotted
based on address entered for the record.

ACCOUNT

A. Datum Corporation -=

ADDRESS

14285

Somerset Road

Von Ormy, Texas 78073
United States

14285, Somerset Road, o
78073, Von Ormy. Texas,
United States

wF@ |/ %

'}e Somerset

Theima
5 Miles
b> Bingzo1z Here. @ 2010 Microsof Corporah s

I Toupdate the latitude and longitude of the record, you néethove the pin to the desired location.
hy Y2@0Ay3 Al 62dzZ R LINR YL {tdcondruig/ FANX I GA2Y YS&aal 3
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1 You can update latitude and longitudsing record mayor records of Account, Contact and Lead
Entities.

LYRAGARdIZ € [A&d al LI

1 In list pagefor an entity, there is a map option provided. By clicking on that map option, you can
directly navigate to maps for that particular entity.

EEE Dynamics 365 Sales ~ Accounts 3

=4 NEw T DELETE | ~ Q@ MAP | Q GET GEOCODE e EMAILALNK @~ o/ FLOW ~ [F] RUN REPORT ~ 1

= My Active Accounts ¥

] Account Name Main Phone Address 1: City | Primary Contact
Abagael Greest Gatesville
Abbe Gooley Sungaikakap
Abbe Henaughan Shreveport
Abbey Bullen Pueblo
Abbey Manuccioi Mesa

1 Using Map option in marketing list, you can view all the records wittarketinglist on map.
al L) / 2y FTAIdzNY A2y &

1 Navigate to AppJetty tab and Select Maps.

88 Dynamics 365 + | Sales v  Accounts >

Training

Appletty

Quick Maps

ﬂ Map

Entity Mappings
@ Dashboard
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1 1t will open the map with the default configurations you have set from advance settings.

Dynamics 365 + | Appletty v | Map

[#] NEWACTIVITY ¥ == NEWRECORD ~ i IMPORT DATA
— Q & &
Gulf of AV Hudson Bay Labrada
Alaska CANADA 358
UNITED STATES L
f Select'=! iconon the leftto navigate to the map configurations page

Appletty v | Map s 9 + v e =z @

Directions Templates  Locations X
Q2| &
Plot Records A
Search Option: [ ] Cluster ‘
[
Select B Hudson Bay Cabtador
i CANADA =L

Select Entity )

® Select Entity

UNITED STATES

1 You will have four options topen/view records in maps.

A Plot

A Directions
A  Templates
A Locations

1 Along with these options, on the right hand corner of the map you will see three options: search,
refresh and download map.

BIZ/UMP/G1 Public 17
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Plot

T Onmap, you canselect entity andts view from the dropdown based on entities that you have
mapped

1 After selection of entity and its view, click on Search button to plot the records.

1 On selection of any customer related entity, pins get plotted based on account, contact or lead
related tothat entity.

9 For view selection of an entity, you will be able to select custom view as well if it is created from the
CRM side.

Plot  Directions Templates Locations X

Plot Records A
Search Option: [] Cluster YI_ : g !
{ Select v ’ : A & s

~ CANADA
Select Entity -

@ ‘ Accounts v ] ‘ All Accounts v ]

X
@ | Contacts v ] ‘ Active Contac v ] X
X

@ | Task v l ‘ All Tasks v J
+ Add Legend
B F e @
3 s = ' NV VINOH OSSO
O

Save Template Search IQ < @
O o
I\
o /N

A = LA

f C2NJ 9EIlActdtng> ART a&t SO SNy AdtieliAcounts JAKBSY 2 X0 ao At £ LI

accounts on map based dneir location. And for activity entities, it will plot based on the location
of the customer (account, contact or lead) record related to the entity.

1 If activity entity (Account, Contact or Lead) is mapped, only then the records of customer related
entities will be plotted on map.

1 adz GALX S fS3SyRa OF Add legdnd! FORISIRG 20080 Of AO1Ay3 2y 4
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-4 O <0
O
O

-4 0 <@

Heatmap

-

9 Multiple pin options are also available to differentiate multiple legend records, options will be listed
by clicking on existing pin.

f Instead of pin you can also genergtd S| (déa | LJ

Map Configuration

Map Directions Definitions Locations

Enter text to search Q X ’

Definition

Enter name for definition

[1 1s Public

" ARIZONA |

Legend _:- . %uswumco}

* ‘ Accounts v ’ | My Active Accour VvV ‘ X

L4 ‘ Tasks v ’ ‘ All Tasks v ‘ X

S000e

Open Summary card Open Point Of Interest

Show Data

1 Heat map will highlight the region where accosatelocated

1 For all the pins added on the map, there is an option available to cluster them. To cluster map
pointers, check the box provided under pleicords section. The pointers will get clustered based
on the proximity. Number on cluster indicates humber of markers it contains. On clicking any
cluster, it will show all the pins in spider cluster form.
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Plot  Directions Templates Locations X

Plot Records A
Search Option: [m] Cluster
| Select v I
Select Entity

@ |Accounts v ’ |AIIAccounts v} X

@ | Contacts v ’ l Active Contac v ‘ X

@ | Task v j | All Tasks v ‘ X

+ Add Legend

B F 2 =

Save Template

Note: On zooming in to the map, number ofgiin the cluster decreases and you get to see individual
markers on map. Whereas, when zoomed out, it consolidates the markers into clusters again.

1 Also you can plot records in particular entity based on different search options directly like plotting
based on region, drawing, territory, and proximity.

Plot Records A

Search Option: [ ] Cluster

Select A

Region
Drawing
Territory
Proximity
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1 By Region:

A By region option lets you to plot records on map based on region of your choice. The various
regions that you can select one from are City, State, Country, and Postal Code.

A Here on selecting region type to be country, whole country gets highlighted on map along
with plotted pins that come under thatountry.
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