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Introduction 

Quick maps Dynamics CRM plugin provides geo-analytical solutions to CRM users and helps them to plot 

CRM data in maps. It lets user choose an entity, CRM or custom view to plot all individual records from 

that entity on the map. You can map multiple entities, address related to customer entities at a time. Also, 

you can save different user preferences as such map configurations, zoom levels, and views for future 

references. 

Benefits of Quick Maps 

¶ Ease of access 

¶ Plot any entity record on the map 

¶ Concentric proximity Search across entities 

¶ Build marketing list 

¶ Qualify/Disqualify records 

¶ Point of interest search 

¶ Color code pushpins and heatmap 

¶ Routing with multiple waypoints  

¶ Ability to save & share driving directions 

¶ Sales analysis becomes easy with Opportunity and Sales Heat Map 

¶ Dashboard support 

¶ Seamlessly integrates within Dynamics CRM 

Prerequisites 

Following point must be followed before starting the Plugin installation: 

 
¶ You should be logged into Dynamics CRM 2016 or Dynamics 365, Online or On-premises. 

¶ You will have to generate Bing Map API key. 
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Installation & Configuration 

Lƴǎǘŀƭƭŀǘƛƻƴ {ǘŜǇǎ 

¢ƻ ƛƴǎǘŀƭƭ ΨvǳƛŎƪ aŀǇǎΩ ǇƭǳƎƛƴΣ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǎǘŜǇǎ are to be followed: 
 

¶ On purchasing the plugin, you will get a zip file named "QuickMaps.zip". 

 

¶ Login into your CRM Account and click on Settings -> Solutions. 

 
 

¶ Click on ΨLƳǇƻǊǘΩ to upload and install the Solution. 

 

¶ Click on ΨChoose FileΩ button and choose the Package Zip File for Quick Maps from the Import 

Solution Window. 

 

 
 

¶ Click on ΨbŜȄǘΩ for further processing.  
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¶ Check the box to enable any SDK message processing steps included in the solution and click on 

Import button to Import the Solution. 

 

 
 

¶ Click on Ψ/ƭƻǎŜΩ after successful completion message is displayed. 
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¶ Once you import the solution, it will be displayed in the solutions grid view. 

/ƻƴŦƛƎǳǊŀǘƛƻƴ {ǘŜǇǎ 

¶ Double click on ΨQuick MapsΩ solution to configure the plugin with your license key. 

 

¶ This will open up a new window. Click on Ψ/ƻƴŦƛƎǳǊŀǘƛƻƴΩ from the options provided on the 

left side. 

 

 

 

¶ You can activate your one-month free trial. 

 

¶ To get a one-month free trial license key, fill out the details and click on Ψ!ŎǘƛǾŀǘŜΩ button.  
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¶ Your trial will get activated and expiry date will be displayed on top. 

 

¶ You can purchase the licensed version any time. To purchase the license, click on Ψ.ǳȅ bƻǿΩ 

button. 
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¶ On expiration of Trial, a message will appear that the Trial is expired. Now to purchase the 

license click on Ψ.ǳȅ bƻǿΩ button. 

 

¶ This will redirect you to our product page and a pop-up will appear. Click on Ψ!ŘŘ ǘƻ /ŀǊǘΩ 

button and complete the purchase process. 

 

¶ On successfully completion of the purchase process, you will receive your license key via 

email along with steps to complete the license configuration. 
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¶ Enter the New License key received in mail. This will enable the Ψ!ŎǘƛǾŀǘŜΩ button.  

 

¶ Click on Ψ!ŎǘƛǾŀǘŜΩ button to activate your license. 

 

 
 

¶ Once you activate the license, Ψ{ŜǘǳǇΩ tab will be displayed besides the ΨtǊƻŦƛƭŜΩ tab. 

 

¶ Default settings under setup tab can be managed only if a user has  

Administrative Role or AppJetty Quick Maps role. Or else it would show error message 

ǎǘŀǘƛƴƎ ά¸ƻǳ ŘƻƴΩǘ ƘŀǾŜ ŀŘƳƛƴƛǎǘǊŀǘƛǾŜ ǊƛƎƘǘǎΦ tƭŜŀǎŜ ŎƻƴǘŀŎǘ ŀŘƳƛƴƛǎǘǊŀǘƻǊΦέ 
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¶ To manage the default configuration settings, click on ΨSetupΩ tab and enter default configurations. 

 

 
 

¶ Bing Map API Key: Enter Bing map API key which you have generated from 

https://www.bingmapsportal.com/.  To assist you further, we have added a link beneath the text 

box that states How to generate Bing Map API Key. 

 

¶ !ŦǘŜǊ ǘƘŀǘ ŦƻǊ άDefault Configurationsέ ǎŜǘ ŘŜŦŀǳƭǘ ƭŀǘƛǘǳŘŜΣ ƭƻƴƎƛǘǳŘŜ ŀƴŘ ȊƻƻƳ ƭŜǾŜƭ for map when 

it is opened for the first time. You can set the same using the map as well by clicking on άSet latitude, 

longitude and zoom level on mapέ option available on the right hand corner. 

 

https://www.bingmapsportal.com/
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¶ Also, set default limits for distance unit and direction. Distance unit can be in Kilometers or Miles 

and Direction can be Shortest Time or Shortest Distance. 

 

¶ You can also set colors for heat map configuration which would indicate the intensity of the data 

.i.e High, Medium and Low. 

 

¶ You can also enable error log option which would send error logs to the CRM. 

Configure Languages: 

¶ You can also configure language of your choice by clicking on Configure Languages button available 

on Setup page.  

 

¶ On configure language page, select the language from dropdown that you wish to configure your 

messages. 
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¶ Here, user needs to add translations themselves for the messages in the language of their choice. 

 

¶ Click on save button to save the language translations. 

 

¶ Note: To configure languages, user first needs to manage language settings from CRM. Languages 

that are selected in CRM can be configured for the calendar. 

Assign User Role: 

¶ To manage the user roles, navigate to Settings -> Security -> Users.  

 

¶ Now select the users whose roles are to be managed and click on Ψa!b!D9 wh[9{ΦΩ This will open 

up a pop up to select roles.  

 

 

Note: Ψ{ȅǎǘŜƳ !ŘƳƛƴƛǎǘǊŀǘƻǊΩ will also be able to access AppJetty Product Entities. 
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Procedure 

aŀǇ 9ƴǘƛǘȅ 

¶ Navigate to AppJetty tab and select Entity Mappings. 

 

¶ It will list entities which are already mapped.  

 

¶ Click on άNewέ button, this will open a new window for mapping an entity. 
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¶ Entity Name: Select the entity you want to map. You can choose from all the entities that are 

present in the CRM by default or the custom entities created by you. 

 

¶ Link To: Check the link to option to link the selected entity to some other entity. After checking the 

box, you will get a list of relationships with which you can link the selected entity.  

 

¶ Total Records: It displays how many records the entity contains. 

 

¶ Geocoded Records: It displays how many records are geocoded. 

 

¶ Address Fields: Select the address fields for the entity, to be used for geocoding. By default, it will 

ŎƻƴǎƛŘŜǊ ƳŀǇΩǎ ŎŜǊǘŀƛƴ ŀŘŘǊŜǎǎ ŦƛŜƭŘǎΦ LŦ ƴŜŜŘŜŘ ǘƘŜȅ Ŏŀƴ ōŜ ŎƘŀƴƎŜŘΦ 

 

¶ Automatically Geocode New Records: If it is checked, it geocodes the records automatically. 

 

¶ Once you have filled all details, click on ά{ŀǾŜέ button. Entity will be mapped, and success/failure 

message will be displayed. 

 

¶ For mapped entities, you can edit actions configuration section where you can check/uncheck the 

actions buttons according to your usage. This will reflect on the tooltip card. Here only those action 

buttons will be shown that can be changed. Default buttons will not be shown in this configuration 

section. 
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Note: Activity type entities like Tasks, Phone Call, Email, etc. will take location of the account, contact or 

lead record with which they are related to. 

aŀƴǳŀƭƭȅ DŜƻŎƻŘŜ ǘƘŜ wŜŎƻǊŘ 

¶ Navigate to the record for which you want to manually set a geocode. For example, if you want to 

geocode any record of account, go to Sales -> Accounts and select a record. 
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¶ If you have changed the address, then you need to manually geocode that record by clicking on 

άGet Geocodeέ ōǳǘǘƻƴ ŦǊƻƳ ǊƛōōƻƴΦ 

 

¶ You can also select records from the list view of an entity. On clicking άDŜǘ DŜƻŎƻŘŜέ button, it 

performs geocoding in the background process for the selected records. 

 

¶ You get option to geocode records only when that particular entity is mapped from entity 

mappings section. 

LƴŘƛǾƛŘǳŀƭ wŜŎƻǊŘ aŀǇ 

¶ In detail page for record, there is a map present under address section. On map there is pin, plotted 

based on address entered for the record.  

 

 
 

¶ To update the latitude and longitude of the record, you need to move the pin to the desired location. 

hƴ ƳƻǾƛƴƎ ƛǘ ǿƻǳƭŘ ǇǊƻƳǇǘ ŀ ŎƻƴŦƛǊƳŀǘƛƻƴ ƳŜǎǎŀƎŜΦ /ƭƛŎƪ ΨƻƪΩ to continue.  

 



 
USER MANUAL: DynamicsCRM Quick Maps 
 

BIZ/UMP/G1                    Public 16 

 

¶ You can update latitude and longitude using record map for records of Account, Contact and Lead 

Entities. 

LƴŘƛǾƛŘǳŀƭ [ƛǎǘ aŀǇ 

¶ In list page for an entity, there is a map option provided. By clicking on that map option, you can 

directly navigate to maps for that particular entity. 

 
¶ Using Map option in marketing list, you can view all the records within marketing list on map. 

aŀǇ /ƻƴŦƛƎǳǊŀǘƛƻƴǎ 

¶ Navigate to AppJetty tab and Select Maps. 

 



 
USER MANUAL: DynamicsCRM Quick Maps 
 

BIZ/UMP/G1                    Public 17 

 

¶  It will open the map with the default configurations you have set from advance settings. 

 
 

¶ Select           icon on the left to navigate to the map configurations page. 

 
¶ You will have four options to open/view records in maps. 

Á Plot 

Á Directions 

Á Templates 

Á Locations 

 

¶ Along with these options, on the right hand corner of the map you will see three options: search, 

refresh and download map. 
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Plot 

¶ On map, you can select entity and its view from the dropdown based on entities that you have 

mapped. 

 

¶ After selection of entity and its view, click on Search button to plot the records. 

 

¶ On selection of any customer related entity, pins get plotted based on account, contact or lead 

related to that entity. 

 

¶ For view selection of an entity, you will be able to select custom view as well if it is created from the 

CRM side. 

 
¶ CƻǊ 9ȄŀƳǇƭŜΣ ƛŦ άAccountέ ƛǎ ǎŜƭŜŎǘŜŘ ǿƛǘƘ ŀ ǾƛŜǿ ƻŦ άMy Active Accountsέ ǘƘŜƴ ƛǘ ǿƛƭƭ Ǉƭƻǘ ŀŎǘƛǾŜ 

accounts on map based on their location. And for activity entities, it will plot based on the location 

of the customer (account, contact or lead) record related to the entity. 

 

¶ If activity entity (Account, Contact or Lead) is mapped, only then the records of customer related 

entities will be plotted on map. 

 

¶ aǳƭǘƛǇƭŜ ƭŜƎŜƴŘǎ Ŏŀƴ ōŜ ŀŘŘŜŘ ōȅ ŎƭƛŎƪƛƴƎ ƻƴ άAdd legendέ ōǳǘǘƻƴΦ 
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¶ Multiple pin options are also available to differentiate multiple legend records, options will be listed 

by clicking on existing pin. 

 

¶ Instead of pin you can also generate άIŜŀǘ aŀǇΦέ 

 
 

¶ Heat map will highlight the region where accounts are located. 

 

¶ For all the pins added on the map, there is an option available to cluster them. To cluster map 

pointers, check the box provided under plot records section. The pointers will get clustered based 

on the proximity. Number on cluster indicates number of markers it contains. On clicking any 

cluster, it will show all the pins in spider cluster form. 
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Note: On zooming in to the map, number of pins in the cluster decreases and you get to see individual 

markers on map. Whereas, when zoomed out, it consolidates the markers into clusters again. 

¶ Also you can plot records in particular entity based on different search options directly like plotting 

based on region, drawing, territory, and proximity. 
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¶ By Region: 

 

Á By region option lets you to plot records on map based on region of your choice. The various 

regions that you can select one from are City, State, Country, and Postal Code. 

 

 
Á Here on selecting region type to be country, whole country gets highlighted on map along 

with plotted pins that come under that country. 

 
 

 

 

 

 


































































